Reply Comments of ITC*DeltaCom Communications, Inc.
October 19, 2004

EXHIBIT 2



From: Change Control [Change.Control@BELLSOUTH.COM]

Sent: Thursday, November 20, 2003 2:21 PM

To: 80ta; a lee; a vincent; adsl technician; Alan Flanigan; alejandro; Amanda Hill; Annette Cook;
Annette Hardy; asanjuan; B Murdo; B Shafer; B Stewart; B Swager; Becky Gorman; Bette
Smith; Beverly Posey; Bill Czolba; Bill Gaboriski; Bill Grant; Bill York; Bob Buerrosse; Brenda
Gant: Brian Feller; BSNotes; BSTCarrier; C & M; C Ashford; C Cassel; C Chiavatti; C
Flanigan; C Larson; C Miller; C Smallwood; C Soptic; Caren Schaffner, Carol Asenjo;
Catherine Gray; Cedric Cox; Change Control; Cheryl Acosta; Cheryl Haynes; lacovelli,
Christopher D (Chris), ALABS; Christy Markiey; Cindy Schneider; Colette Davis; Colleen
Sponseller; Connie Nathan; Craig Davis; Burt, Diane P, ALABS; D Feinberg; D Kane; D
Mitchell; D Nathanson; D Parobeck; D Petry; Daddy Max; Dale Donaldson; Darrin McClary;
Townsend, David (Dave), ALABS; David Burley; David Lee; DDL; Berger, Denise C, NEO;
Desiree; Don; Donna Poe; E Goldberg; E Singleton; Ed; Elliott Wrann; Erick Melgarejo; Eyu;
Gary; Ggotimer; H Carlton; Hawn Nguyen; Heather Thompson; J Britton; J David; J Johnson;
J Mclau; J Nugent; J Oliver; J Perry; J T Wilson; J Wilwerding; Jake Hayes; James Childress;
Janice Johnson; jason Bahr; Jason Lee; Bradbury, Jay M, LGCRP; jean Cherubin; Jeff
Walker; Jennifer S; Jerry; Jerry Hill; JG6837; Joanne Baxter; John Boshier; John Duffey; John
Fury; Jureidini, Jordana M, NEO; K Branch; K Pollard; K Turner; Karen Grim; Kraig Nielsen,;
Kyle Kopytchak; L Hopkins; L Looney; L Mitchell; L Ortega; Lacy Hamlin; Launch Now; Leon
Bowles; Linda Minasola; Louis Toyama; Lorna Richards; Lorraine Watson; Louise Wilds; M
Boner; M Connolly; M Dossey; M Mathews; Margaret Ring; Aquino, Maria D, ALABS; Mark;
Mark Ozanick; Conquest, Mary (ITCD); Maya Mistry; Mel Wagner; Mer; Michael Britt; Michael
Dekorte; Micki Jones; Midge Houghtaling; Mike Young; Mnoshay; Morgan Halliday; N Dreier,
Nancy Thompson; Natalie Franklin; Neustar; Nicole Crauwels; Notifications (Ernest Group);
One Point; OSS; P Barker; P Kinghorn; P McKay; P Pinick; Patricia D; Peggy Rehm; Peggy
Rubino; Phil Nixon; Cole, Peter M (Pete), ALABS; R Bennett; R Breckin; R Cairnes; R Harsila;
R Maimon; R Munn; R Wilson; Rae Couvillion; Rebecca Baldwin; Regina McDay; Rick
Williams; Robert; Robert Scordato; Ron Johnson; Ross Martin; Rubye; S Cogburn; S Sarem;
Sandra Hendricks; Sandra Kahl; Schula Hobbs; Scott Emener; Scott Harper; Scottme; Sharon
Eleazer; Sherry Lichtenberg; Steve Brown; Steve Moore; Steve Taff, Susan Sherfey; T Aziz; T
Barton; T Carter; T Fry; T Norvell; T Wimmerstedt; TagTeam; Tim; Todd; Todd Sorice; Tom
Hyde; Toni; Tonyam; TS1336; Tyra Hush; W Fletcher; Walter Carnes; Wendy Hernandez

Subject: BellSouth Response to Question re: Bulk Migration Collaborative

CLECs,

In response to the question from Benni Almas (Neustar) regarding BellSouth's plans to
establish a Bulk Migration collaborative with the CLEC community:

BellSouth has an effective, seamless Bulk Migration process in place. Consequently,
BellSouth has no plans to establish a Bulk Migration collaborative at this time.

If this changes in the future, CCP will forward the invitation to the CLEC community.
Thanks,

Change Management Team

*kkk*k

"The information transmitted is intended only for the person or entity to which it is
addressed and may contain confidential, proprietary, and/or privileged material. Any
review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is
prohibited. TIf you received this in error, please contact the sender and delete the
material from all computers.60"



From:
Sent:
To:

Subject:

I

batch

Change Control [Change.Control@BELLSOUTH.COM]

Thursday, January 08, 2004 9:23 AM

80ta; a lee; a vincent; adsl technician; Alan Flanigan; alejandro; Amanda Hill; Annette Cook;
Annette Hardy; asanjuan; B Murdo; B Shafer; B Stewart; B Swager; Becky Gorman; Bette
Smith; Beverly Posey; Bill Czolba; Bill Gaboriski; Bill Grant; Bill York; Bob Buerrosse; Brenda
Gant; Brian Feller; BSNotes; BST Change Control; BSTCarrier; C & M; C Ashford; C Cassel,
C Chiavatti; C Flanigan; C Larson; C Miller; C Smallwood; C Soptic; Caren Schaffner; Carol
Asenjo; Catherine Gray; Cedric Cox; Cheryl Acosta; Cheryl Haynes; lacovelli, Christopher D
(Chris), ALABS; Christy Markley; Cindy Schneider; Colette Davis; Colleen Sponseller; Connie
Nathan; Connie White; Craig Davis; Cynergy; Burt, Diane P, ALABS; D Kane; D Mitchell; D
Nathanson; D Parobeck; D Petry; Daddy Max; Dale Donaldson; Darrin McClary; Townsend,
David (Dave), ALABS; David Burley; David Lee; DDL; Berger, Denise C, NEO; Desiree; Don;
Donna Poe; E Goldberg; E Singleton; Ed; Elliott Wrann; Erick Melgarejo; Eyu; Gary; Ggotimer,
H Carlton; Hawn Nguyen; Heather Thompson; J Britton; J David; J Johnson; J Mclau; J
Nugent; J Oliver; J Perry; J T Wilson; J Wilwerding; Jackie Jones; Jake Hayes; James
Childress; Janice Johnson; jason Bahr; Jason Lee; Bradbury, Jay M, LGCRP; jean Cherubin;
Jeff Walker; Jennifer S; Jerry; Jerry Hill, JG6837; Joanne Baxter; John Boshier; John Duffey;
John Fury; Jureidini, Jordana M, NEO; K Branch; K Pollard; K Turner; Karen Grim; Kraig
Nielsen; Kyle Kopytchak; L Hopkins; L Looney; L Mitchell; L Ortega; Lacy Hamlin; Launch
Now; Leon Bowles; Linda Minasola; Louis Toyama; Lorna Richards; Lorraine Watson; Louise
Wilds; M Boner; M Connolly; M Dossey; M Mathews; Margaret Ring; Aquino, Maria D, ALABS;
Mark Ozanick; Conquest, Mary (iITCD); Maya Mistry; Mel Wagner; Mer; Michael Britt; Michael
Dekorte; Midge Houghtaling; Mike Young; Mnoshay; Morgan Halliday; N Dreier; Nancy
Thompson; Natalie Franklin; Neustar; Nicole Crauwels; Notifications (Ernest Group); One
Point; OSS; P Barker; P Kinghorn; P McKay; P Pinick; Patricia D; Peggy Rehm; Peggy
Rubino; Phil Nixon; Cole, Peter M (Pete), ALABS; R Bennett; R Breckin; R Cairnes; R Harsila;
R Maimon; R Munn; R Wilson; Rae Couvillion; Rebecca Baldwin; Regina McDay; Rick
Williams; Robert; Robert Scordato; Ron Johnson; Ross Martin; Rubye; S Cogburn; Sandra
Hendricks; Sandra Kahl; Schula Hobbs; Scott Emener; Scott Harper; Scottme; Sherry
Lichtenberg; Steve Brown; Steve Moore; Steve Taff, Susan Sherfey; T Aziz; T Barton; T
Carter; T Fry; T Norvell; T Wimmerstedt, TagTeam; Tim; Todd; Todd Sorice; Tom Hyde; Toni;
Tonyam; TS1336; Tyra Hush; W Fletcher; Walter Carnes; Wayne Green; Wendy Hernandez
BellSouth Response re: FW: Request for Collaborative on Hot Cut Process

rix-11-21-03.doc (22sentation.ppt (111

CLECs,

Attached is Janet Miller Fields' response to Mary Congquest
(ITC"Deltacom) regarding the
recent concerns surrounding the BellSouth "Hot Cut" process.

If you have any questions, please advise.

Thanks,

Change Management Team

----- Original Message-----

From: Fields,
Sent: Wednesday,

Janet M
January 07, 2004 6:19 PM

To: Mconquest@itcdeltacom.com; Change Control

Subject:

Mary,

Request for Collaborative on Hot Cut Process

Thank you for sending me the attached information. Please review my response below:
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* CCP will review recommended process changes for the Bulk migration process.
Please submit specific process changes within the scope of CCP via change

request (s) .

I will make sure that CCP members get this email message. Please contact me at

205 714-0252, with questions or concerns.
Janet

————— Original Message-----

From: mconquest@itcdeltacom.com [mailto:mconquest@itcdeltacom.com]

Sent: Tuesday, January 06, 2004 10:01 AM
To: Fields, Janet M

Subject: Request for Collaborative on Hot Cut Process

Mary Conquest

12/15/2003 01:40
<Change.Control@BellSouth. com>,

PM
<Janet.Miller-Fields@bellsouth.com>

"adsl

<adsltechnician@yahoo.com>, "Alan

<alan.flaniganetwtelecom.com>, "a

"Amanda

<amanda.hill@wcom.com>,

<annette.cook@espire.net>, "Annette

<annette.hardy@accesscomm. com>,

<asanjuan@mettel.net>,

<avincent@communitytelephone.coms>,

"Becky

To: "Change Control"

cc: "gota"
<80ta@bellsouth.net>,

technician"

Flanigan"

lee" <alee@epicus.com>, "alejandro"
<alejandro@amexcomm. com>,

Hill"

"Annette Cook"

Hardy"

"asanjuan"

"a vincent"

"Bill Czolba"
<bczolba@emp.ctc.net>,

Gorman"



<becky.gorman@accesscomm. com>,

"Beverly

<beverly.posey@Centurytel.com>,

Murdo"

"Bob

<bob.buerrosse@allegiancetelecom.co

"Brenda Gant"

<brenda.gant@KMCTELECOM.COM>,
<brian.feller@BTITELE.COM>, "B

<bshafer@Covad.COM>,

<bsnotes@talk.com>,

IIB

<bswager@comcast .net>,

<c-lorraine.watson@mci.com>, "Caren

<caren.schaffner@wcom.com>, "Carol

<cashfordebirch.com>,

<catherine.gray@alltel.com>, "C

<ccassel@bullseyetelecom.com>, "C

<cchiavatti@usatelecominc.com>,

"Neustar" <bellsouth@neustar.coms>,

"Bette Smith"
<bette.smith@stis.com>,

Posey"

"Bill Gaboriski"

<billg@telcordia.com>, "Bill York"

<bill.york@wcom.com>, "B
<bmurdo@KMCTELECOM. COM>,

Buerrosse"

m>, "Jay Bradbury"

<bradbury@att.com>,

"Brian Feller"

Shafer"

"BSNotes™"

"BSTCarrier"”

<bstcarrier@birch.com>, "B Stewart"

<bstewart@biztelone.coms>,
Swager"

"Lorraine Watson"

Schaffner"

Asenjo" <casenjo@idstelcom.com>,
Ashford"

"Catherine Gray"

Cassel®"

Chiavatti"

"Chris Iacovelli"

IIC



<changecontrol .bellsouth@onepointco

Control™"

<change.control@BellSouth.com>,

"Cheryl

<cheryl_acosta@stratosoilandgas.com

<christy markley@cable.comcast.com>

<cmiller@telepak.nets>,

"Colleen

<colleen.e.sponseller@mci.com>,

<connie.nathan@KMCTELECOM. COM>,

<craig.davis@Centurytel.com>,

<cschneider@concretio.com>, "C

<csmallwood@city.marietta.ga.us>,

<c_and_m@bellsouth.net>,

<darrin.mcclary@Centurytel.coms>,

"David
<david.burley@mci.coms>,

<ddl@connections-lct.coms,

<cdiacovelli®att.com>, "Cedric Cox"
<cedric.cox@wcom.com>, "C Flanigan"
<cflanigan@uslec.com>, "One Point™"

m.com>, "BST Change

"Cheryl Haynes"

<chaynes@nuvox.com>,

Acosta"

>, "Christy Markley"

"C Larson" <clarson@dset.com>,
Miller"

"Colette Davis"

<codavis@Covad.COM>,

Sponseller"

"Connie Nathan"

"Craig Davis"

"Cindy Schneider"

Smallwood"

"C Soptic" <csoptic@birch.coms,
& M"

IIC

llc

"Daddy Max" <daddymax@netbci.com>,

"Darrin McClary"

"Dave Townsend"
<davidtownsende@att.com>,
Burley"

n DDL n

"Denise Berger" <deberger@att.com>,

"Desiree"



<desiree@communitytelephone.com>,

"D Kane"

<dkane@asgpiretelecom.com>, "David

IID

<dnathanson@natelcomm.com>, "Don"

<donaldsondd@epb.net>,

IID

<dparobeck@mettel.net>,

<dpburt@att.com>, "D

"Elliott

<elliot.wrann@dsl.net>,

<erick.melgarejo@stis.com>, "E

<esingleton@eztalktelephone.com>,

llGaryll

Grant"

"Ggotimer"

"Hawn

<hcarlton@sevenbridges.net>,

<heather.thompson2@allegianceteleco

<jake.hayes@newsouth.com>, "Janice

<janice.r.johnson®@accenture.com>,

"D Feinberg"

<dfeinberg@mettel .net>,

Lee" <dlee@nuvox.com>, "D Mitchell"
<dmitchell@mettel .net>,

Nathanson"

<don@amexcomm.com>, "Dale
Donaldson"

"Donna Poe"

<donna .poe@knology.com>,

Parobeck"

"D Burt"

Petry" <dpetry@ix.netcom.com>, "Ed
" <ed@exceleron.com>, "E Goldberg"
<egoldberg@mettel.nets>,

Wrann"

"Erick Melgarejo"

Singleton”

"Eyu" <eyu@talk.com>,

<gary@CSII.net>, "Bill

<generalg@cris.coms>,

<ggotimerebiztelone.com>,

Nguyen" <hawn.nguyen®lecstar.com>,
"H Carlton"

"Heather Thompson"

m.com>, "Jake Hayes"

Johnson"

"Jason Lee"



<jason.lee@mci.com>,

Britton"

<jbrittonephonesforall.com>, "James

<jduffey@psc.state.fl.us>, "jean

<jeanacherubin@yahoo.com>, "Jeff

<jeff.walker@accesscomm.coms>,

<jennifers@universaltelecominc.com>

<jerry@mclsystems.com>,

<jerry.hill@accesscomm.com>, "John

<jfury@enewsouth.coms,

"Jackie

<jjones@z-tel.com>, "J

<jnugent@mettel.net>,

<joanne.baxter@networktelephone.net

<jperry@LIGHTYEARCOM.COM>, "J T

<jtwilson2@att.com>,

"Kraig

<kanielse@vartec.net>,

<karen.grim@mail.sprint.com>, "K

"jason Bahr" <jason.m.bahr@XoO.com>,
"John Boshier"

<jboshier@Covad.COM>, "J

Childress™
<jchildress@veranet.net>, "J David"

<jdavid4715@aol.com>, "John Duffey"

Cherubin”

Walker"

"Jennifer S"

"Jerry"

"Jerry Hill"

Fury"

"JGE837" <JG6837@ctmail.snet.com>,
*J Johnson"

<jjohnson@idstelcom.com>,
Jones"

Mclau" <jmclau@KMCTELECOM.COMs>, "J
Nugent"

"Joanne Baxter"

>, "J Oliver" <joliver@birch.com>,
"J Perry"

Wilson"
"Jordana Jureidini”

<jureidini@att.com>, "J Wilwerding"
<jwilwerding@birch.com>,

Nielsen"”

"Karen Grim"

Branch" <kbranch@newsouth.com>, "K



<kpollard@birch.com>, "K

<kturner@expetel.com>,

<kyle.kopytchak@networktelephone.ne

<launch-now.notify@accenture.com>,

"Lacy

<lhamlin@birch.com>, "L

<lhopkins@eftia.coms>,

<linda_minasola@cable.comcast.com>,

IIL

<lmitchell@wisor.com>,

<lorna.richards@lecstar.com>, "L

<lortega@commsouth.nets>,

<louise.wilds@accesscomm.com>,

<louis.toyama@lecstar.com>, "Maria

<maquion@att.coms>,

<margaret .ring@networktelephone.net

<mark.ozanick®accesscomm.com>,

Boner"
Connolly"
Dossey"
"Mer"

"Michael

Pollard"
Turner"

"Kyle Kopytchak"

t>, "Launch Now"

"Leon Bowles"
<leonb@psc.state.ga.us>,
Hamlin"

Hopkins"

", inda Minasola"

"L Looney"
<llooney@ccitelecom.com>,
Mitchell™"

"Lorna Richards"

Ortega™”

"Louise Wilds"

"Louis Toyama"

Aquino”

"Margaret Ring"

>, "Mark Ozanick"

"Maya Mistry"
<maya.mistry@ams.com>, "M
<mboner@Inline.com>, "M
<mconnolly@birch.com>, "M
<mdossey@biztelone.coms>,
<mer@networkwcs.com>,

Britt" <michael.britt@lecstar

.com>,



<michael .dekorte@LIGHTYEARCOM.COM>,

"Midge

<midge .houghtaling@telcove.com>, "M

<morgan.halliday@cbeyond.net>, "Mel

<mwagner@birch.com>,

<natalie.franklin@KMCTELECOM.COM>,

<ndreier@birch.coms>,

<nicole_crauwels@cable.comcast.com>

<notifications@ernestgroup.coms>,

IIOSSII

<oss-accessible-letters@Covad.COM>,

<pbarker@aol.com>, "Peggy

<peggy.rehm@neustar.bizs>,

"p

<pkinghorn@eztalktelephone.com>, "P

<pmckay@momentumbusiness.com>,

<pmcole@att.com>, "P

<prubino@z-tel.com>, "Rae

<rae.couvillion@wcom.com>, "R

"Michael Dekorte"

"Micki Jones"
<micki.jones@wcom.com>,

Houghtaling"

Mathews" <mmathews@accessatc.net>,
"Mnoshay" <mnoshay@idstelcom.com>,
"Morgan Halliday"

Wagner"

"Natalie Franklin"

"N Dreier"

"Nicole Crauwels"

"Notifications \ (Ernest Group\)"

"Nancy Thompson"

<nthompsl@telcordia.coms>,

"Patricia D" <patricadeatt.com>, "P
Barker"

Rehm"
"pPhil Nixon"
<phil.nixon@lecstar.com>,

Kinghorn"

McKay"

"Pmcole"

Pinick" <ppinick@birch.com>, "Peggy
Rubino"

Couvillion"

Bennett"



<rbennett@FLORIDADIGITAL.NET>, "R

<rebecca.baldwin@telcove.com>,

<regina.mcday@Centurytel.com>, "R

<rick.williams@accesscomm.com>, "R

<rmaimon@mettel.net>, "R

<rmunn@budgetphone . com>,

<robert@alternativephone.com>,

<robert.scordato@BTITELE.COM>, "Ron

<ron.p.johnson@Centurytel.coms>,

<rubye@arrowcom.com>, "R

<rwilson@city.marietta.ga.us>,

<sandra.hendricks@PaeTec.com>,

"Schula

<schula.hobbs@dsl.net>, "S

<scogburn@newsouth.com>,

<scottme@LIGHTYEARCOM.COM>, "Scott

<scott.emener@accesscomm. coms,

<gcott.harper@networktelephone.net>

Breckin" <rbreckin@telcordia.com>,
"R Cairnes" <rcairnes@neustar.com>,
"Rebecca Baldwin"

"Regina McDay"

Harsila" <rharsila@commsouth.nets>,
"Rick Williams"

Maimon"

Munn"

"Robert"

"Robert Scordato"

Johnson"

"Ross Martin" <ross.martin@XoO.com>,
n Rubye L}

Wilson"

"Sandra Hendricks"

"Sandra Kahl"

<sandra.kahl@wcom.com>,

Hobbs"

Cogburn"

"Scottme"

Emener"

"Scott Harper"

, "Sharon Eleazer"

<seleazer@talk.com>,



"Sherry

<sherry.lichtenberg@wcom.com>, "S

<gsarem@mpowercorm. com>,

<steve.brown@accesscomm.com>,

<steve.moore@mail.sprint.com>,

<steve.taff@allegiancetelecom.com>,

<susan.sherfey@BTITELE.COM>,

<tagteam@telexcelpartners.com>, "T

T

<tcartere@expetel.com>, "T
<tfrye@exceleron.com>, "Tim"
Norvell"

"Todd"

Sorice"
<todd_sorice@icgcomm.coms>, "Tom
<tom. hyde@cbeyond.net>,

"Tonyam"
<tonyam@communitytelephone.com>,

<tsl33eé@sbc.com>, "T

<twimmerstedt@city.marietta.ga.us>,

<tyra.hush@mci.com>,

<walter.carnes@accesscomm.coms>,

<wendy .hernandez@comporium.com>, "W

<wfletcher@birch.coms>,

10

Lichtenberg"

Sarem"

"Steve Brown"

"Steve Moore"

"Steve Taff"

"Susan Sherfey"

"TagTeam"

Aziz" <taziz@epicus.com>,

Barton" <tbarton@newsouth.com>,
Carter"

Fry n
<tim@exceleron.com>, "T
<tnorvell@dcaweb.net>,

<todd@CSII.net>, "Todd

Hyde"

"Toni" <toni@dset.com>,

"TS1336"

Wimmerstedt®

"Tyra Hush"

"Walter Carnes"

"Wendy Hernandez"

Fletcher"

"Mike Young"

llT



<wglfsbrgecris.com>,
{bcc: Mary

Conquest/DeltaCom)
Subject: Request for Collaborative
on Hot Cut

Process (Document link:
Mary Congquest)

Janet,
As discussed in our meeting on 12-10-03, and on behalf of the CLEC's, we feel BellSouth's

UNE-P to UNE-L process is not an adequate "hot cut " process. The process as defined is
just a non-electronic ordering method. CLECs require a seamless provisioning process,
wherein BellSouth reports critical steps. This much needed process does not exist. It was
suggested in Florida that BellSouth review the Verizon WPTS website. Also I've included a
list of items being discussed in Texas for your consideration. The fact that CLECs do not
accept that the one, UNE-P to UNE-L process satisfies the need, is adequate justification
for a workshop. Issues not addressed for example include DSL issues, Special Access to
UNE-L , etc. CLECs feel these gaps clearly illustrate the need for working together and
defining a comprehensive process.

(See attached file: batch matrix-11-21-03.doc) (See attached file: Alabama
presentation.ppt)

CLECs hope that BellSouth will reconsider their position and entertain partnering by
scheduling a meeting with their SME's and CLECs in January.

% % %k J* %k

"The information transmitted is intended only for the person or entity to which it is
addressed and may contain confidential, proprietary, and/or privileged material. Any
review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is
prohibited. If you received this in error, please contact the sender and delete the
material from all computers." 113
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